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T\ MONOA[IKHA T(POManCcChKo-
’./ N exonoridHa opravizauia

YKpaiHCbKa Bepcis

1. MeTa noniTukm

Ls MoniTnka Bn3Havyae 3060B'a3aHHA MonoaixkHOI rpoMaiCbKoi €KOJI0riYHOI opraHisauii «Haw
Oim - MaHsiBa» w000 CTBOPEHHA 6e3neyYyHoro, iHK/I03MBHOIO Ta NOBaXkHOIro cepenoBulla ons
aiTen, monopai, BOJIOHTEpPIB, y4aCHUKIB MporpamM Ta NpeacTaBHUKIB rpoMag,.

OpraHisauis BU3HaE, WO AiTW, MONOAb, BHYTPILWHLO NepeMiuleHi ocobu, noan 3 iHBaNigHICTHO,
04N NOXMNOro BiKY Ta iHLWi Bpa3nuBi rpynu MoXyTb noTpebyBaTn [O0aTKOBOMO 3axXUCTY Nig
Yyac y4acTi y 3axonax, HaB4YaJIbHUX NMporpamMax, KOHCYAbTauisiX, NOJIbOBUX aKTUBHOCTSX,
KOMYHiKaUiNnHNX KaMMaHifaxX Ta LngpoBi B3aEMoaii.

MeToto MoniTukm € 3anobiraHHA WKoA4i, CTBOPEHHS 3P03YMINIMX NpaBu NOBERIHKN,
3abe3neyvyeHHs BiANOBIAANbLHOIO pearyBaHHA Ha pU3MKK Ta OpMYyBaHHA KynbTypu 6e3nekn B
AianbHocTi OpraHisauil.
1.1. BuaHayeHHsA
Ons uinen uiei MoniTUKN BUKOPUCTOBYOTLCA TaKi KJIIOYOBI TEPMIHK:

e nTuHa - byab-ska ocoba Bikom go 18 pockis.

* Bpa3numea ocoba - ocoba, ska Yepes BiK, CTaH 300pOB's, iIHBaNiAHICTb, couiaibHe
CTaHOBWLLE, MepeMilleHHs, KpU30oBY cuTyauito abo iHWi hakTopn Moxke noTpebyBaTn
000aTKOBOIro 3axXUCTYy.

* HacunbCcTBO - Byab-ska popma i3nYHOro, NCUXOSIOriYHOr0, CEKCYasIbHOr0, EKOHOMIYHOIr 0
abo eMOLiNHOro BNAUBY, LLLO MOXKe 3aBAaTu LUKOAW JIIOAUNHI.

* byniHr - cuctemaTtuyHi gii abo 6e3[iaNbHICTb, WO MaloTb HA METi MPUHMXKEHHS,
3aNaKyBaHHA, i3014Uit0 ab0 NCUXONOriYHNNA, PIZNYHUA YN LNDPOBUIA TUCK.

» Safeguarding - cuctema NpuHUMNIB, NPaBWU | MPAKTUYHUX 3aX0A4iB, CAPSAMOBAHNX Ha
3anobiraHHs WKoAai AiTam, MosioAi Ta BPas/IMBUMM FpynaM, a TakoXX Ha HaJleXHe
pearyBaHHS Ha pU3UKM abo NOpYyLLUEHHS.

» Safeguarding contact person - Bu3HayeHa ocoba abo ponb B OpraHisadiii, BianosiganabHa 3a
NPUMNOM NOBIiAOMJIEHb, MEPBUHHY OLLIHKY PU3NKIB i KOOPAUHALIIO pearyBaHHS.
2. Cchepa 3acTocyBaHHSA

MoniTnka € 060B'A3KOBOIO A1 BCiX 0CiB, AKi AitoTb BiA iMmeHi OpraHi3auii abo 6epyTb y4acTb y il
nporpamax.

* NpauiBHNKKW, YNeHn Ta KepiBHi opraHu OpraHisaduii;
* BOJIOHTEPW, KOHCY/IbTAaHTK, TPEHEPU, eKCrepTu Ta dacunitTaTopu;
* NapTHepwu, NiGPSAHUKN Ta NocTavyallbHUKU NOCAYT;

* YYaCHUMKW 3axoAiB, baTbKu/onikyHW, NpeaCcTaBHUKN FPOMaj Ta OCBITHIX YCTaHOB;
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* iHWIi ocobu, AKi B3aemMofiloTb 3 AiTbMK, Monoga abo BpasaMBMMU rpynamMmm B Mexax
disnbHocTi Opranizauii.
3. OCHOBHI NPUHLUMXNK

OpraHisauis KepyeTbCs MPMHUNUMNOM HaKpaLLWX iHTepeciB AUTUHM, NOBarn 4o A 4CcbKol
rigHOCTI, HeANCKPUMIHaLii, KOHDIAEHUINHOCTI, iIHKN03MBHOCTI Ta 6e3neyHoi y4acTi.

* HyJIbOBa TOJIEPAHTHICTb A0 HAaCUNbCTBaA, eKCrnJyaTauii, AoMaraHb, 6yniHry Ta
ONCKPUMiHaLii;

» 6be3neyHe NaaHyBaHHS 3axo4iB, 0cobaMBO 3a yYacTi AiTen, MoNoA4i Ta Bpa3nmMBux rpyn;
* iHpopmoBaHa 3roaa 6aTbKiB/ONiKYHIB Yy BUMaakax, Koau ue HeobxigHo;
» obepexxHe i BignoBiganbHe BUKOPUCTAHHA POTO, Bileo Ta NepCoHalbHUX iCTOpIN;
* KOHIAEHUINHNIA, Heynepea XeHUn Ta 6e3nevyHnin posrnan yCix 3BepHeEHb;
* HeJoMyLUEeHHs nepecnifgyBaHHA ocCib, aki 4o6pPOCOBICHO NOBIAOMAAOTL MPO PU3NKKU abo
NopyLLUEeHHS.
4. 3abopoHeHa noBepgiHKa

MpenctaBHUKam OpraHisauii 3abopoHsaeTbCA By ab-aKa noBediHKa, Lo MOXKe 3aBAaTu LWKOAN
ONTUHI, monoAain noanHi abo Bpasnmein ocobi.

* hi3n4He, ncmxonoriyHe abo cekcyasnbHe HaCUIbCTBO;
* MPUHWXEHHS, norpo3un, obpasmn, 6yniHr abo ouckpmMiHauis;
* BUKOPUCTaHHSA cny»xX6oBoro ctaHoBuLa gna ocobuctoi Burogu;
e ekcnayaTauia, MmaHinynauii abo TUCK Ha y4aCHUKIB nporpam;
* HEMPUNHATHI 0COBNCTI KOHTaKTU 3 AiTbMUW NO3a MeXaMu NMporpamMHoi AisNbHOCTI;
* nybnikauia ¢oTo, Bineo abo nepcoHanbHOI iHpopMaULii 6e3 HanexHoi 3roau;
* CNinkKyBaHHS abo NoBeiHKa, WO MOXXE CTBOPUTU pPU3NK A5 6e3nekn AUTUHW Y1 BPasInBoi
ocobwn.
5. 3aXUCT NnepCcoHaJIbLHUX AAaHUX Ta 300paXkeHb Aiten

OpraHisauisa BignoBiganbHO BUKOPUCTOBYE (hOTO, Bigeo Ta NepCoHalibHi icTopil AgiTten i monogi.
Bynb-ska nybniyHa KOMyHikaLis Ma€ BpaxoByBaTu 6e3neky, rigHiCTb, KOHDIiAEHUINHICTL Ta
HaMKpalli iHTepecn ANTUHMN.

* He Nybnikye nepcoHanbHi AaHi giTen 6e3 HanexHoi 3roau;

* NparHe BMKOPUCTOBYBATU NuLLe iMeHa AiTen 6e3 npi3suw, y nybnivyHUX MmaTepianax, aKLLo
HEMa€E OKpPEMOro L03BOJY;

* BuOanse abo obmexxye meTafaHi reonokaduii 3 ungposux otorpadin nepen nybnikaui€to;

* YHMKAE BUKOPUCTaHHSA 306paKeHb, AKi MOXXYTb MPUHMN3NTU FAHICTb GUTUHM abo CTBOPUTU
pn3nKK ang ii besneku;

» 36epirae oTo, BiAeo Ta iHWI undposi MaTepiann y 6esnevyHunn cnocib;

* BUKOPUCTOBYE (HOTO Ta Bil€O BUKJIIOYHO 3 OCBITHbLOLO, iHDOpMaLiiHOO, 3BiTHOW abo
KOMYHiKaLiNHOO MeTOol0.
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6. OHnanH-6e3neka Ta uncppoBa KOMyHIiKaLis

Ockinbkm OpraHiszauis MmoXxe BUKopucToByBaTu STEM-HaBYaHHSA, UM POBi IHCTPYMEHTH,
MeCeHO Kepu, OHJIaNH-3yCTPIYi Ta OCBITHI NnaTgopMun, oHNanH-be3neka € 4YaCTUHO
safeguarding-nigxoay.

e 0N KOMYHiKaUlii 3 monioga nepeBara HagaeTbCa oiLiiHUM rpynoBUM YaTam abo OCBITHIM
naatgopmam;

* NpauiBHMKaM, TpeHepaM i BOJIOHTepaM PEKOMEHOYETbCA YHUKATU NPpUBaTHOrO
CnifikyBaHHA 1-Ha-1 3 HENOBHONITHIMKN Yy Hepobouunin Yac;

* HE 0OMYCKAETbCA MNOLMNPEHHSA NEPCOHAaNbHUX KOHTAKTIB giTen 6e3 Hane)xHoi 3rogu;

* 3a60pPOHATLCA OHNANMH-A0OMaraHHs, KibepbyniHr, AMCKpUMiIHAUINHI BUCNIOBOBAHHA Ta
TUCK;

* Nigo3pKn WOA0 OHJIANH-PU3NKIB abo HeEHaNe)XXHOT LG POBOI MOBEAiIHKN MaloTb
noBiAoOMNATUCA BiANOBiAanbHIn 0cobi abo Ha safeguarding-nowTy.
7. NepeBipKa nepcoHany Ta BOJIOHTepIB

OpraHizauis nparHe 3abe3neuynTtn 6esnevyHe cepenoBuLLe AN OiTeN Ta MOJIOAI LWWIAXOM
HaneXxHoro Bigbopy npauiBHUKIB, BOIOHTEPIB, KOHCYJIbTAHTIB Ta iHWKX 0Ci6, SKi 3any4atloTbCs
00 nporpam.

* NpoBefeHHA cniebecig Ta OUiHKN pU3KKIB 4Na posien, aKi nepenbavyaroTb KOHTAKT 3 AiTbMU;
* NepeBipKa peKoMeHaaLlin, Ko Lue 4OPEeYHO Ta MOXXJIMBO;

* BUMOTa MigTBEPO)XEHHSA BiACYTHOCTI CyaMMOCTEN 3a 3/I04UHK MPOTK AiTen and ocib, aki
MaloTb TpuBanun abo 6esnocepenHin KOHTaKT 3 AiTbMW, BiANOBIAHO A0 3aKOHO4ABCTBA
YKpaiHu;

* O3HaMOMANEHHS 3anyyeHunx ocib 3 uieto MoniTukoto;

* NnpoBefeHHs safeguarding-iHCTPYKTaXKy A8 KOMaHOW, TPEHEepPIB | BOJIOHTEPIB.

8. HaByaHHA Ta 0bi3HaHicTL KOMaHAOU

YcCi HOBI YneHn KOMaHAW, BOJIOHTEpPU, TPeHEPU Ta KOHCYIbTAHTHK, AKi 3any4atoTbCs Ao poboTu
3 giTbMun, monogato abo BpasznmMBMMKU rpynamm, NpoxXoasaTb BCTYMNHUNA
safeguarding-iHCTpyKTa>x 4o no4vaTky poboTu.

OpraHisauis peKkoMeHOYyE€ LWopiYyHEe OHOBJIEHHS 3HaHb WOAO0 3aXUCTY AiTen, ungpoBoi
6e3neKkn, eTUYHOI NoBefiHKN, KOHMIAEHUINHOCTI, 6e3neyYyHoi KOMYHiKalii Ta pearyBaHHs Ha
MOBIAOMNEHHS NPO PU3NKMN.

* IHCTPYKTaX MOXKe NMpoBOoANTUCA Y hOpMaTi KOPOTKOI 3yCTpiYi, MMCbMOBOIr0 03HaMOMJIEHHS
3 MoniTnkoto abo oHNaMH-KOHCYNbTaLi;

* YYaCHUKW NPOrpaMHoi KOMaHAM MaloTb 3HATU, K MOBIAOMUTM NPO MNOPYLUEHHS Ta AK AiATn
y BUMAAKy PU3UKY AN OUTUHN;

* BignosiganbHa ocoba abo kepiBHNK OpraHizauii 3abe3nevye 36epiraHHA NigTBEPOKEHHS
O3HANOMJIEHHS KJIIOHOBUX YNEHIB KOMaHAW 3 MNMoniTukow, SKWwo ue HeobxigHo ans
OOHOPCbKOT 3BITHOCTI.

9. 3anobiraHHA pu3dukam
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MNepen npoBeneHHAM 3axofiB OpraHizavnisa BpaxoBy€eE MOXAMBI PUSUKK ONA YHACHUKIB,
BW3Ha4Ya€ BianoBiganbHMX ocib, 3abe3nevye 6e3neyHi ymoBu nepebyBaHHsS Ta 3po3yMini
npaBwnia MOBEAIHKMN.

* IHCTPYKTaX KOMaHAu i BOIOHTEpPiB Nepen 3axo4aMu;
» 6e3neyHa NoricTmka Ta AOCTYMNHICTb NPOCTOPY;
* HASIBHICTb KOHTaKTHOI 0Cobn 0N 3BEPHEHD;
e yBara o notpeb giten, monodi Ta BpassINBMUX rpyrn;
* OUiHKa pM3UKIB y pa3i poboTun 3 UNPPOBMMM IHCTPYMEHTaMun, hoTo, Bigeo abo
OHJIaNH-KOMYHIKaLi€lo.
10. MexaHi3M NOBiAOMJIEHHS NMPO NOPYLUEHHA

OpraHisauis 3abe3nevye 6e3neyHi Ta KOHQIAEHUINHI MexaHi3MK MoBIAOMMEHHS NP0 MOXKJINBI
rnopyLweHHa uiei MoniTukn.

MoBigomneHHsa Npo nopyweHHs safeqguarding-NpnHUMNIB, HEHANIEXXHY MOBEAiHKY, BUNagku
HacuMnbCTBa, ByNniHry, ANCKpMMiHaLii abo iHWi pn3nku gnsa aiTen Ta BpasMBUX FPYN MOXYTb
nogaBaTuUCK:

* Ha crneuianbHy efleKTPOoHHY agpecy onsa safequarding-nosigomMneHsb:
safeguarding@ourhomemanyava.com;

* yepes odilinHy enekTpoHHyY nowTy OpraHilauii;
» 6e3nocepenHbLO BianoBiAanbHiN safeguarding contact person.

OpraHi3auis rapaHTye KoHpiAeHUINHNIA, Heynepea)xeHnn Ta 6e3neyHnin po3rnsag ycix 3sepHeHb 6es3
nepecnigyBaHHS 3asaBHUKA.

10.1. CTpoKM pearyBaHHA

OpraHizauis nparHe 3abe3neynTn CBOEYACHe pearyBaHHs Ha MOBIAOMIEHHS MPO MOXX/NBI
rnopyLueHHs abo pn3nKu.

* MepBUHHE MiATBEPAXXEHHSA OTPMMaHHS NOBIAOMJIEHHS - NPOTAroM 48 roamnH, SKWO 3asBHUK
3a/IMWLINB KOHTAKT 019 BioMoBiAai;

* MOYaTOK BHYTPILWWHLOIO PO3rasaay - NpoTaromMm 5 pobo4mx AHIB NiCAsS OTPUMaHHSA
MoBiJOMNEHHS;

* y BUNagKax puUsnKy oA XuTTs, 340poB's abo 6e3nekn ANTUHM 4 Bpa3nmeoi ocobu -
HeranHe pearyBaHHs Ta, 3a noTpebu, 3BepHEHHS A0 KOMMETEHTHUX OpraHiB.
10.2. MexaHi3M eckKanauii

Y BMNaaKy, sSKLWO MoBiAOMNEHHS CTOCYETLCA KepiBHMKa OpraHisauii abo safeguarding contact
person, 3BEPHEHHS Mo)Xe ByTun nepefaHe 00 KepiBHOro opraHy OpraHi3auii abo 30BHilWHbOIO
napTHepa/ooHopa BiAMOBIAHO A0 XapakKTepy cuTyauil.

AKWO CMTyauia MoXe CTaHOBMTU 3arpo3y XUTTIo, 340poB'to abo 6esneui agntnHmM, OpraHisauis
A€ HeranHo Ta BiANOBiAasbHO BiANOBIAHO A0 3aKOHOAABCTBa YKpaiHu.

11. PearyBaHHA Ha NOBiAOMJIEHHA
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OpraHi3auia po3rnafnae NoBiAOMAEHHS Y HANKOPOTLUUA MOXKJIMBUI CTPOK, BXXMBAE 3aX0AiB
ANA MPUNUHEHHA NOPYLLEHHS, 3aXUCTY NMocTpakganoi ocobu Ta, 3a noTpebu, 3BepTaeTbCA 4O
KOMMNEeTEHTHMX OpraHiB BiANOBIAHO A0 3aKOHOAABCTBa YKpaiHu.

Po3rnspg noBigoMneHb 30iINCHIOETLCS 3 AOTPUMAHHAM KOHQIAEHUINHOCTI, 0bepe)xHOoCTi Ta
MPUHLUUMY «HEe HalKOoAb». Y BUMaAKax, WO MOXKYTb CTAaHOBUTW 3arpo3y XUTTIo, 340poB'to abo
6e3neui anTuHK, OpraHilauisa i€ HeranMHo Ta BiAMNOBiAaIbHO.

12. 3akoHOAaB4Ya OCHOBA

MoniTnka po3pobsieHa 3 ypaxyBaHHSAM 3aKOHOAABCTBaA YKPAiHM Ta Mi>XKHapOOHUNX
safeqguarding-nigxonis.

* KOHCTUTYUiA YKpaiHu;

* 3aKOoH YKpaiHu «[1po 0XOpOHY ANTUHCTBa»;

* 3aKOH YKpaiHu «[po rpoMaackki 06'€AHaHHA»;

* 3aKOH YKpaiHu «[1po 3aXNUCT NePCOHaIbHUX OaHUX»;

* iHWIi HOpMaTUBHO-MPaBOBi akKTU YKpaiHWM y cepi 3aXNCTy rnpas AUTUHN, NEePCOHaNIbHUX
OaHNX Ta QisNbHOCTI FPOMaACbKNX OpraHisauin;

* Mi>KHapoAHi cTaHfapTu safeguarding Ta npuHUKNK 6e3neYyHoi yyacTi giTen i monoai.

13. Nepernap noniTUKu

Lis MoniTnka nepernagaeTbCs WopivHo abo paHiwe y pasi 3MiH y 3aKOHOAABCTBI YKpaiHu,
BMMOrax OOHOpPIB, OpraHizauinHin cTpykTypi abo nporpamHin gianbHocTi OpraHizauii.

OHoBneHa Bepcis MNoniTukn moxxe byTn 3aTBepAXeHa KepiBHUKOM OpraHisauii Ta
onpualogHeHa Ha odilinHoOMy CanTi.

h

3aTBepaXkeHo: KepiBHUK OpraHisauii @ ~ / Mnkona CkngaHtok /
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7 YOUTH PUBLIC ENVIRONMENTAL ORGANIZATION

OUR HOME -

MANYAVA

English Version

1. Purpose

This Policy defines the commitment of Youth Public Environmental Organization "Our Home -
Manyava" to creating a safe, inclusive, and respectful environment for children, youth,
volunteers, programme participants, and community representatives.

The Organization recognizes that children, youth, internally displaced persons, persons with
disabilities, older people, and other vulnerable groups may require additional protection during
events, educational programmes, consultations, field activities, communication campaigns,
and digital interaction.

The purpose of this Policy is to prevent harm, establish clear standards of conduct, ensure
responsible response to risks, and promote a culture of safety within the Organization.
1.1. Definitions
For the purposes of this Policy, the following key terms are used:

* Child - any person under the age of 18.

* Vulnerable person - a person who may require additional protection due to age, health
condition, disability, social status, displacement, crisis situation, or other factors.

* Violence - any form of physical, psychological, sexual, economic, or emotional abuse or
harm.

* Bullying - repeated actions or omissions aimed at humiliation, intimidation, isolation, or
psychological, physical, or digital pressure.

» Safeguarding - a system of principles, rules, and practical measures aimed at preventing
harm to children, youth, and vulnerable groups, and ensuring appropriate response to risks
or violations.

» Safeguarding focal point - a designated person or role responsible for receiving reports,

initial risk assessment, and coordination of response.

2. Scope

This Policy is mandatory for all persons acting on behalf of the Organization or participating in
its programmes.

« staff, members, and governing bodies of the Organization;
* volunteers, consultants, trainers, experts, and facilitators;
* partners, contractors, and service providers;

* event participants, parents/guardians, community representatives, and educational
institutions;
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* other individuals interacting with children, youth, or vulnerable groups within the
Organization's activities.
3. Core Principles

The Organization is guided by the best interests of the child, respect for human dignity,
non-discrimination, confidentiality, inclusion, and safe participation.

» zero tolerance toward violence, exploitation, harassment, bullying, and discrimination;

safe planning of activities, especially those involving children, youth, and vulnerable groups;

informed consent from parents/guardians where required;

careful and responsible use of photos, videos, and personal stories;

confidential, impartial, and safe handling of all reports;

protection from retaliation for persons who report risks or violations in good faith.

4. Prohibited Conduct

Representatives of the Organization must not engage in any conduct that may harm a child,
young person, or vulnerable individual.

* physical, psychological, or sexual abuse;

humiliation, threats, insults, bullying, or discrimination;

abuse of authority for personal benefit;

exploitation, manipulation, or pressure on programme participants;

inappropriate personal contact with children outside programme activities;

publication of photos, videos, or personal information without proper consent;

communication or behavior that may create a safety risk for a child or vulnerable person.

5. Protection of Personal Data and Images of Children

The Organization uses photos, videos, and personal stories of children and youth responsibly.
Any public communication must consider safety, dignity, confidentiality, and the best interests
of the child.

* does not publish children's personal data without proper consent;
* seeks to use first names only in public materials, unless special permission is provided;
* removes or limits geolocation metadata from digital images before publication;
* avoids images or content that may undermine a child's dignity or create safety risks;
* stores photos, videos, and other digital materials securely;
* uses photos and videos only for educational, informational, reporting, or communication
purposes.
6. Online Safety and Digital Communication

As the Organization may use STEM education, digital tools, messengers, online meetings, and
educational platforms, online safety is part of the safeguarding approach.

« official group chats or educational platforms are preferred for communication with youth;
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staff, trainers, and volunteers are advised to avoid private one-on-one communication with
minors outside working hours;

* children's personal contacts must not be shared without proper consent;
* online harassment, cyberbullying, discriminatory language, and pressure are prohibited,;

* suspected online risks or inappropriate digital conduct should be reported to the responsible
person or safeguarding email.

7. Vetting of Staff and Volunteers

The Organization seeks to ensure a safe environment for children and youth through proper
selection of staff, volunteers, consultants, and other persons involved in programmes.

* interviews and risk assessment for roles involving contact with children;
* reference checks where appropriate and possible;

* requesting confirmation of no criminal convictions related to crimes against children for
persons who have long-term or direct contact with children, in accordance with Ukrainian
legislation;

» familiarization of involved persons with this Policy;

» safeqguarding briefing for staff, trainers, and volunteers.

8. Training and Awareness

All new team members, volunteers, trainers, and consultants involved in work with children,
youth, or vulnerable groups receive an introductory safeguarding briefing before starting their
role.

The Organization recommends annual refresher training on child protection, digital safety,
ethical conduct, confidentiality, safe communication, and response to safeguarding concerns.

* briefing may be conducted through a short meeting, written familiarization with the Policy,
or an online consultation;

* programme team members should know how to report concerns and how to act in case of
risk to a child;

* the responsible person or Head of the Organization may keep confirmation of familiarization
with the Policy where necessary for donor reporting.
9. Risk Prevention

Before conducting activities, the Organization considers potential risks for participants,
appoints responsible persons, ensures safe conditions, and communicates clear rules of
conduct.

* briefing of staff and volunteers before activities;

 safe logistics and accessible venues;

* availability of a contact person for concerns;

* attention to the needs of children, youth, and vulnerable groups;

* risk assessment when using digital tools, photos, videos, or online communication.
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10. Reporting Mechanism

The Organization provides safe and confidential mechanisms for reporting possible violations
of this Policy.

Reports related to safeguarding concerns, inappropriate conduct, violence, bullying,
discrimination, or other risks affecting children and vulnerable groups may be submitted:

* to the dedicated safeguarding email address: safeguarding@ourhomemanyava.com;
* through the Organization's official email;
* directly to the designated safeguarding focal point.

The Organization guarantees confidential, impartial, and safe handling of all reports without retaliation
against the reporting person.

10.1. Response Timeframes
The Organization seeks to ensure timely response to reports of possible violations or risks.

* confirmation of receipt - within 48 hours, if the reporting person has provided contact
details for response;

* initial internal review - within 5 working days after receipt of the report;
* in cases of risk to the life, health, or safety of a child or vulnerable person - immediate
response and, where necessary, referral to competent authorities.
10.2. Escalation Mechanism

If the report concerns the Head of the Organization or the safeguarding focal point, the
concern may be escalated to the governing body of the Organization or to an external
partner/donor, depending on the nature of the concern.

If the situation may pose a threat to the life, health, or safety of a child, the Organization acts
immediately and responsibly in accordance with Ukrainian legislation.
11. Response to Reports

The Organization reviews reports as soon as reasonably possible, takes measures to stop
violations, protect the affected person, and, where necessary, refers the matter to competent
authorities in accordance with Ukrainian legislation.

Reports are handled with confidentiality, caution, and the "do no harm" principle. In cases that
may pose a threat to the life, health, or safety of a child, the Organization acts immediately
and responsibly.

12. Legal Basis

This Policy is developed with reference to Ukrainian legislation and international safeguarding
approaches.

e the Constitution of Ukraine;
e the Law of Ukraine "On Child Protection";
e the Law of Ukraine "On Public Associations";

e the Law of Ukraine "On Personal Data Protection";
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* other legal acts of Ukraine related to child protection, personal data, and civil society

organizations;

* international safeguarding standards and principles of safe participation of children and

youth.

13. Policy Review

This Policy is reviewed annually or earlier in case of changes in Ukrainian legislation, donor
requirements, organizational structure, or programme activities.

The updated version of the Policy may be approved by the Head of the Organization and

published on the official website.
@B’

This Policy is reviewed periodically and may be updated in accordance with organizational needs, Ukrainian
legislation, and international safeguarding standards.

Approved by: Head of the Organization / Mykola Skydaniuk /
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